MEMPHIS
SERVICES

Memphis Animal Services (M.A.S.) works with local and national rescue groups. In an effort to ensure that groups
desiring to participate in the City’s Pet Placement Partner Program are legitimate and have a responsible adoption
philosophy, applicants are screened in accordance with the following criteria:

To Become a Pet Placement Partner (PPP), an organization must:

e Bea501(c)(3) organization
e Complete, sign, and submit a Pet Placement Partner Application along with the required supporting
documentation

Supporting Documentation Checklist
The following supporting documents must accompany your PPP application:

O IRS Determination Letter proving 501(c)(3) status

O Name, address, and phone number of the primary animal housing facility; if you are solely foster based, please
note this in your PPP Application

O Current list of the organization’s officers with phone numbers and email addresses

O Copy of your organization’s adoption guidelines and adoption contract

O 3 letters of recommendation from established shelters, animal welfare organizations, or rescue partners

Terms and Conditions
1. Availability
Pets at Memphis Animal Services can be transferred to an authorized Pet Placement Partners on the pet’s
review date. This applies to both strays and owner surrendered pets. If a petis recommended for medical
transfer by veterinary staff, the pet may leave prior to its review date to be transported to a veterinary clinic for
follow-up care. Inthe event of a medical transfer, the Pet Placement Partner will not adopt out the pet or
transfer it to another organization before the pet’s review date has passed.

2. Processing

At any time during a pet’s stay, an approved PPP can send an email to mas.rescue@memphistn.gov expressing
a commitment to a particular pet. The words "l commit to pulling” or *“We commit to animal X" must be in the
email. They also need to specify at this time if they want the pet to stay for s/n surgery. Approved Pet Placement
Partners pay no fees to pull animals from MAS, unless they wish to purchase a rabies tag, which they can do for
$5. If an authorized Pet Placement Partner commits to a pet before that pet’s review date and an owner comes
to reclaim during the stray hold, or a public adopter chooses to pre-adopt, a representative of MAS will call the
rescue to inform them the pet has an RTO/adoption outcome and the transfer will be voided. If the review date
has passed when a commitment email is received, the Pet Placement Partner will receive a confirmation email if
the petis still available and a transfer will be completed in our system.

A Pet Placement Partner’s Primary Contact will be allowed to place up to three additional individuals on their list
of representatives. These individuals can process the transfer of pets on behalf of the Pet Placement Partner and
can email intent to transfer to MAS.Rescue@memphistn.gov on behalf of an organization. Only the Primary
Contact can authorize someone not on this list of representatives to process or pick up a pet on behalf of an
organization. Memphis Animal Services will only call one primary individual’s phone number and email with one
primary e-mail address to communicate pick-ups and correspondence for an organization’s pets. No alternative
contacts or representatives will be contacted.
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3. Liability Waivers
Memphis Animal Services may require a liability waiver be completed by the Pet Placement Partner before
transferring a pet that displays behavioral concerns. These pets must immediately be transferred outside of
Shelby County and rehomed with no children under the age of 18.

4. Pick-up

Your rescue’s representative will show proof of identification and will complete the transfer contract paperwork
at the time of discharge. They will receive a copy of the pet’s medical records and complete a discharge checklist
upon leaving with the pet. Memphis Animal Services will attempt to contact the Pet Placement Partner’s
Primary Contact on the day the pet is ready to leave (post-surgery) or the day the pet is determined not to be a
surgical candidate. Pets must be picked up by close of business the day following Memphis Animal Services’
attempt at contact. It is the responsibility of the Pet Placement Partner to check voicemails and communicate
with their volunteer network about animals that are ready for pickup. If the Pet Placement Partner does not pick
up a pet by close of business of the day following Memphis Animal Services’ attempt at notifying the organization
for pick-up, boarding fees will apply. If 72 hours after transfer the organization has still not picked up the pet, the
pet will become property of the City of Memphis. For pets that have had all needed medical services prior to the
Pet Placement Partner’s processing their transfer, they must leave the facility at the time their transfer is
processed. By agreeing to be a Pet Placement Partner, your organization agrees to transport all pets transferred
to your organization from Memphis Animal Services in a safe, humane, and legally compliant fashion. Those
picking up pets for your organization should be prepared with appropriate equipment to transport a pet out of
the building such as leash, collar, harness, and/or kennel when appropriate.

5. Costs and Sterilization Requirements

Approved Pet Placement Partners pay no fees to pull animals from MAS, unless they wish to purchase a rabies
tag, which they can do for $5. Partners may choose to accept unsterilized animals, provided the partner sends
proof of sterilization to MAS within 30 days of transfer. If a medical condition prevents sterilization within 30 days
of release from MAS, the partner will provide veterinary records documenting reason sterilization has not
occurred. No partner shall release any sexually intact animal to any private adopter unless a veterinarian
determines there is a permanent medical condition preventing sterilization. If a partner releases a sexually intact
animal to another shelter or rescue organization, the partner is still responsible for providing proof of sterilization
to Memphis Animal Services. Proof should include the pet's MAS identification number (#A ) for
recordkeeping purposes and microchip number if pet was microchipped at MAS.

6. Care and Facility Requirements

Memphis Animal Services abides by local and state laws concerning the care of animals. By agreeing to be a Pet
Placement Partner with Memphis Animal Services, your organization is agreeing to adhere to the standards of
care as defined by the City of Memphis ordinances and to hold foster homes to these standards of care, regardless
of the city and state where the animal is housed after it has been transferred from Memphis Animal Services.
Memphis Animal Services may, at any reasonable time, request inspection by presiding animal control with
jurisdiction over said facility for verification of compliance with guidelines, local, state, and City of Memphis laws.
Organizations may be subject to randomly selected facility inspections for compliance. Memphis Animal Services
may, within its sole discretion, subsequently terminate the organization’s status as a Pet Placement Partner.

7. Reporting
Memphis Animal Services will routinely monitor number and status of pets pulled by partner organizations and
reserves the right to request information from Pet Placement Partners at any time including but not limited to
the following:
a. Pets transferred on Liability Waivers: entire physical address of the pet so long as the pet is still in the
custody of the Pet Placement Partner.
b. Pets leaving Memphis Animal Services as medical transfers and/or heartworm positive pets:
documentation of medical care provided by a licensed veterinarian and proof of spay/neuter when
applicable.
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c. Pets leaving Memphis Animal Services intact: documentation of spay and neuter within 30 days of
transfer or documentation of medical reason preventing spay/neuter.

Conditions for PPP Status

a) Pet Placement Partner acknowledges that no director, operator, staff or foster/animal caregiver, or
volunteer of the organization, including pullers or those who email on behalf of the Pet Placement
Partner have been convicted of, found guilty of, or have pending charges for animal cruelty, neglect, or
abandonment.

b) Pet Placement Partner further acknowledges that no director, operator, staff, or animal caregivers of
PPP have had their right to rescue animals revoked/suspended in any other jurisdiction by another shelter
for any reason.

c) Directors or Officers whose organizations have been suspended as a Pet Placement Partner with
Memphis Animal Services previously will not be allowed to represent other organizations for transfers,
pickups, or in any other capacity.

d) Any addresses previously listed with a suspended Pet Placement Partner will not be eligible as a location
for another Pet Placement Partner organization. Pet Placement acknowledges that they will not transfer
a pet to or foster/board a pet with an organization that has been suspended by Memphis Animal Services
as a Pet Placement Partner. Doing so may result in suspension of Pet Placement Partner status.

Suspension

The status of a Pet Placement Partner with Memphis Animal Services may be terminated or suspended by either
party with or without cause. Memphis Animal Services reserves the right to refuse to accept a group into the Pet
Placement Partners program and to discontinue association with any Pet Placement Partner. Upon Termination
or Suspension, notice will be sent to the Primary Contact as specified in the Pet Placement Partner application.

Social Media Policy for Partners (Source: Lifeline Animal Project)

At Memphis Animal Services, Pet Placement Partners are an essential part of our team —a team that is
passionate about the work we do to save lives in the Memphis community. We rely on our connections—often
through social media with the community, rescue groups, foster homes, volunteers, employees and individuals
who partner with Memphis Animal Services—to support and care for our animals.

Even the best intended posts—whether on social media pages, blogs or other online publishing or discussion
forums—can have a harmful impact and adversely affect Memphis Animal Services’ mission.

Here are a few guidelines for partners when operating online as a Pet Placement Partner with Memphis Animal
Services:

a. When you discuss Memphis Animal Services, including information about our shelters and our efforts,
please remain professional and positive.

b. Post only appropriate, helpful and respectful content when talking about the organization you are
supporting with your time and passion.

c. Even with the best intentions, remember that anything you write can potentially harm the organization
and the animals in our care.

d. Please do not post embellished or false details about our shelters or the animals you are pulling from
our care. Remember, we are on the same side partnering with you to save as many lives as possible.

e. If you post something that is inaccurate or untrue, admit your mistake in a public forum.

Keep in mind that any conduct that adversely affects Memphis Animal Services’ mission or public image may
result in the suspension of your status as a Pet Placement Partner. We encourage open communication and are
grateful to have your support and passion to help save and improve the lives of the animals in our care.



MEMPHIS

Pet Placement Partner Application SERVICES

Return all necessary documents and the completed contract to:
Memphis Animal Services, 2350 Appling City Cove, Memphis, TN 38133
Attn: Volunteer & Outreach Specialist (901) 636-1448 FAX: (901) 636-1430

Agency/Organization Name:

Physical Address:
City:
Mailing Address:

City: State:

Phone:

Email:

Primary Contact Person:
Email:

Title:

Driver's License/ID :

State:

Or via email to: MAS.Rescue@memphistn.gov

State: Zip:

Zip:

Phone:

Approved Person(s) Representing Your Organization (these individuals can process transfers and email intent to

transfer on behalf of your organization without additional approval from the Primary Contact):

Representative #1 Name:
Email:

Title:

Representative #2 Name:
Email:

Title:

Phone:

Phone:
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Representative #3 Name:
Email:

Title: Phone:

Is your agency (please check all that apply):
o Government Funded
o Nonprofit 501 ¢(3)
o Nonprofit with government contracts
o Nonprofit pending 501 c(3) status
o Private

o Municipal

Type of animal(s) your group is interested in placing:

Dogs:
Cats:
Other — Please describe:

Limitations for animal placement or any other information you think might be helpful in placing an animal with your
group. (i.e. no seniors, no mixed breeds, etc.):

Operations

Does your organization accept pets from:
Owner Surrenders:
If yes, may we add you to our Intake Diversion Partner List to be contacted by pet owners wishing to surrender
their pet(s) to MAS?
Stray:
Shelters (please list partner shelters):

How do you promote your pets for adoption?
Website:
PetFinder:
Other online adoption websites (please list):
Social Media

Can we list your organization on our website as a Pet Placement Partner with a link to your adoptable pets?



Are you currently transferring animals from your organization to other organizations or shelters that are not
approved Pet Placement Partners with Memphis Animal Services?

If yes, which agency(s):

What is your screening process for these agencies?

Do you perform a site visit for receiving facilities?
Have you ever surrendered a pet to an open-admission shelter?

Do you use a standardized behavior assessment when evaluating pets for your adoption program?

If yes, which one?
Please list behaviors you feel comfortable working with and will place for adoption:
Please list any behavior issues that would exclude an animal from your adoption program:

Please list any behaviors that would result the euthanasia of a pet in your program:

Animal Dispositions

Animal intakes for 2019:
Dogs:
Cats:

Number of animals adopted in 2019:
Dogs:

Cats:

Housing

Where are your animals housed? (Facility, Foster-Based, Both)
Complete Facility Address:
Indoors or Outdoors:
Foster Care:
Indoors or Outdoors:
Approximately how many foster homes are you utilizing?
How many foster pets are allowed per foster home?

Do you frequently board pets?



Veterinary Care

If your pets are housed at a facility, do you have a full time veterinarian on site?
If yes, vet name: Phone:
If your pets are housed in foster care, what primary veterinarian do you use?
Name:
Address:
Phone Number:
Do you require a Health Certificate be completed prior to transport?
Please list medical protocols for your organization below:
Dogs (Please list all vaccines you require):
Cats (Please list all vaccines you require):
Dewormer:
Heartworm test:
Heartworm treatment prior to adoption (if applicable):
Heartworm preventative:
Flea preventative:
Are all of your animals spayed/neutered prior to transfer/adoption?
Are your animals microchipped before adoption?
Do you take pets back into your rescue if they are returned, taken in by an animal control agency, etc.?

Is there anything else you would like to tell us about your organization to help us get to know you and how we can
best partner with your group?

| certify that | have answered the above questions truthfully on behalf of the organization listed above. | authorize
Memphis Animal Services to contact any person/entity listed in this application or its attachments for reference and
verification purposes. | understand that the approval of this application to be a Pet Placement Partner with Memphis
Animal Services is at the sole discretion of Memphis Animal Services. | agree that | have read and agree to these terms
and conditions. | hereby represent and warrant that | am authorized to execute this application on behalf of the
organization | am representing and do so with full legal authority.

Signature Date

Print Name and Title



